CITY OF EAST GRAND FORKS

Work Order Summary

543/21 [2021 Ford Utility Police Interceptor]

20444 [Stop Sticks] 0.50 $15.00 $2.464432 $0.00 $17.46
Service Code Service Description
[0 #544/21 #544/21: 2021 Ford Utility Police Interceptor
[ PC0050 Installed New Stop Stick Vehicle Tire Deflation Device
Modified By Note Date Note
Ron Bubendorf 1/21/2022 #544/21: 2021 Ford Utility Police Interceptor
Installed Stop Stick Vehicle Tire Deflation Device And Mounted Fire Extinguisher in The Back
20493 [Scheduled Oil Change] 0.50 $15.00 $36.223455 $0.00 $51.22
Service Code Service Description
[0 #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 2/10/2022 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

20575 [Scheduled Oil Change] 0.50 $15.00 $36.223455 $0.00 $51.22
Service Code Service Description
ID ‘#543/21 #543/21:‘ 2021 Ford Utiiity Police Interceptor '
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date _Note
Ron Bubendorf 3/82022 #543/21; 2021 Ford Utility Police Interceptor '

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

20621 [Scheduled Oil Change] 0.50 $15.00 $36.223455 $0.00 $51.22
Service Code Service Description
0O #sn #543/21: 2021 Ford Utility Police Interceptor '
[ 0001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note ‘
Ron Bubendorf 45n02 " #543/21: 2021 Ford Utility Police Interceptor i

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

20654 [Scheduled Oil Change] 0.50 $15.00 © $36.223455 $0.00 $51.22
Service Code Service Description
E #543/21 #543‘/21: 2621 Ford Utility Police.lmerceptor I
[ 0001 Change Oil and Filters & Check All Fluid Levels
Modiﬂed By Note Date Note
Ron Bubendorf 4/21/2022 #543/21: 2021 Ford Utility Police Interceptor l

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Qil Life Monitor
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Work Order Summary

L_wWo# W e S ___Hours  Labor Part Cos
543/21 [2021 Ford Utility Police Interceptor|
20687 [Scheduled Oil Change] 0.50 $15.00 $36.223455 $0.00 $51.22
Service Code Service Description
[0 #543/21 #543/21: 2021 Férd Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 5/10/2022 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
4.00 $177.40 $0.000000 $0.00 $177.40

20725 [Reprogram Transmission]

Service Code

Service Description

!
0 #543/21
] WARRANTYI

#543/21: 2021 Ford Utility Police Interceptor

Warranty Work Vehicle Recall

Modified By Note Date Note
Ron Bubendorf 5/28/2022 #543/21: 2021 Ford Utility Police Interceptor
Complaint: Transmission Down Shifts Hard
Ron Bubendorf 5/28/2022 Took Vehicle To Lithia Ford FoP2703 Transmission Warranty Transmission Reprogramming
Lithia Ford Found Code P2703 Transmission Friction Element "D" Apply Time Range/Performance
Preformed Transmission Break In Procedure And Clutch cycling D. Preformed Adaptive Lean Drive Cycle
Test Ok
20727 [Scheduled Oil Change] 0.50 $15.00 $36.223455 $0.00 $51.22
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 5/31/2022 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
20807 [Scheduled Oil Change] 0.50 $15.00 $37.839455 $0.00 $52.84
Service Code Service Description
O #s4321 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 6/28/2022 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Qil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Qil Life Monitor
Ron Bubendorf 6/28/2022 Repair Bottom Of The Front Bumper Cover
20861 [Scheduled Oil Change] ‘ 0.50 $15.00 $37.913455 $0.00 $52.91
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 7/19/2022 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
20932 [Scheduled Oil Change] 0.50 $15.00 $40.133455 $0.00 $55.13
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Work Order Summ

543/21 [2021 Ford Utility Police Interceptor|
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 8/16/2022 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
20975 [Scheduled Oil Change] 0.50 $15.00 $40.133455 $0.00 $55.13
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 9/12/2022 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
20977 [Replacement Battery] 0.00 $0.00 $161.178500 $0.00 $161.18
Service Code Service Description
O #s43/21 #543/21: 2021 Ford Utility Police Interceptor
[J BAT5202 Run Battery Test / Fail
[] BATS5204 R&R Battery
[ BATS5206 Install Battery Terminal Protectors
Modified By Note Date Note
Ron Bubendorf 9/12/2022 #543/21: 2021 Ford Utility Police Interceptor
Battery Goes Dead
Ron Bubendorf 9/12/2022 Replaced Battery And Installed Battery Post Terminal Protectors
Ron Bubendorf 9/12/2022 Replaced Missing Nut & Bolt For Right Rear Prisoner Set Belt Buckle
21065 [Scheduled Oil Change] 0.50 $15.00 $40.133455 $0.00 $55.13
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 10/11/2022 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset QOil Life Monitor
21080 [Flat Tire Left Rear] 0.50 $15.00 $1.338400 $0.00 $16.34
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
O 6202 Repair Flat Tire, Plugged Tire
O 6222 Left Rear
] 6283 By City Shop
Modified By Note Date Note
Ron Bubendorf 11/25/2022 #543/21: 2021 Ford Utility Police Interceptor
Repair Flat Tire, Plugged Tire, Left Rear Tire
21127 [Radar Is Not Working Correctly] 0.50 $15.00 $0.000000 $0.00 $15.00
Service Code Service Description
[0 #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ PC6203 Check And Found The Cable Connector For The Interface Cable For The Watch Guard Camera System To Interface The Radar Not

Making Good Connection, Tighten Connector Thump Screws, Run Self Test And Everything Pass Test
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Work Order Summary

L_wo# bt __Hours
54321 [2021 Ford Uttlzty Poltce Interceptor]
Modn‘" ed By Note Date Note
Ron Bubendorf 10/25/2022 Check And Found Radar Cable Connector Thumb Screw Missing And Not Making A Good Connection,
Tighten The One Thumb Screw And Tape Cable Connector Together, Test And All Working
Ron Bubendorf 10/25/2022 #543/21: 2021 Ford Utility Police Interceptor

Radar Is Not Working Correctly, Radar Will Not Properly Switch Between Moving And Stationary Mode.
Radar Defaults To Stationary Mode Even When Driving. When The Button Is Pressed To SwitchTo Moving
Mode, It Momentarily Switches To Moving Mode And Then Back To Stationary

Ron Bubendorf 10/25/2022 Check And Found The Cable Connector For The Interface Cable For The Watch Guard Camera System To
Interface The Radar Not Making Good Connection, Tighten Connector Thump Screws, Run Self Test And
Everything Pass Test

21149 [Scheduled Oil Change] 0.50 $15.00 $40.133455 $0.00 $55.13
Service Code Service Description
r : )
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ 0oo01 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
C R |
Ron Bubendorf 11/7/2022 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Qil Life Monitor

21150 [Tire Repair Right Rear] 0.50 $15.00 $1.338400 $0.00 $16.34
Service Code Service Description
5 ]
[ #544/21 #544/21: 2021 Ford Utility Police Interceptor
O 6202 Repair Flat Tire, Plugged Tire
O 6221 Right Rear
Modified By Note Date Note
L J
Ron Bubendorf 11/7/2022 #544/21: 2021 Ford Utility Police Interceptor

Repair Flat Tire, Plugged Tire, Right Rear Tire

21175 [Tire Replacement] 1.00 $30.00 $761.480000 $0.00 $791.48
Service Code Service Description
|5 J
[0 #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ 6206 R&R Tires (All Four)
[0 6289 By Todd's Tire Service
Modified By Note Date Note
L J
Ron Bubendorf 11/14/2022 #543/21: 2021 Ford Utility Police Interceptor

Four New Tires Installed By Todd's Tire Service

21265 [Scheduled Oil Change] 0.50 $15.00 $40.783455 $0.00 $55.78
Service Code Service Description
L : J
O #54321 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
[ ireeearr e J
Ron Bubendorf 11/29/2022 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

21332 [Scheduled Oil Change] 0.50 $15.00 $41.263455 $0.00 $56.26
Service Code Service Description
C i |
O #s54321 #543/21: 2021 Ford Utility Police Interceptor
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
[ J
Ron Bubendorf 12/22/2022 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
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Work Order Summary
 Hours __ LaborCo

S

43/21 (2021 Ford Utility Police Interceptor|

0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Qil Life Monitor

21402 [Scheduled Oil Change] 0.50 $15.00 $61.193455 $0.00 $76.19
Service Code Service Description
E #543/21 #543/21: 2021 Ford Utili-ty P;)Iice Interceptor '
[ oool Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note .
Ron Bubendorf 1/25/2023 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

21469 [Scheduled Oil Change] 0.50 $15.00 $41.263455 $0.00 $56.26
Service Code Service Description
L J
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
L J
Ron Bubendorf 2/17/2023 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

21494 [Check Engine Is On] 4.00 $120.00 $40.689400 $0.00 $160.69
Service Code Service Description
L J
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ DTCP0300 Diagnostics Code P0300 Random Misfire
[ DTC P0301 Diagnostics Code P0301 #1 Cylinder Misfire Detected
Modified By Note Date Note
L ]
Ron Bubendorf 2/24/2023 #543/21: 2021 Ford Utility Police Interceptor
Check Genie Light Is On
Ron Bubendorf 2/24/2023 Check For Codes And Found 3 Codes

Diagnostics Code P0300 Random Misfire
Diagnostics Code P0301 #1 Cylinder Misfire Detected
Replaced Spark Plugs And Cleared Codes

21550 [Scheduled Oil Change] 0.50 $15.00 $41.263455 $0.00 $56.26
Service Code Service Description
B2 ]
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ 0001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
[ J
Ron Bubendorf 3/14/2023 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

21615 [Scheduled Oil Change] 0.50 $15.00 $41.263455 $0.00 $56.26
Service Code Service Description
. )
[0 #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ o001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
L ]
Ron Bubendorf 4/4/2023 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor
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Work Order Summary

21916 [Fuel Fill Door Replacement]

Service Code

Service Description

B R R T __Hours o _Part Co
543/21 [2021 Ford Utility Police Interceptor|
21654 [Scheduled Oil Change] 0.50 $15.00 $41.763455 $0.00 $56.76
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 4/25/2023 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Qil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
21726 [Scheduled Oil Change] 0.50 $15.00 $41.901755 $0.00 $56.90
Service Code Service Description
O #4321 #543/21: 2021 Ford Utility Police Ihterceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
— L : .
Ron Bubendorf 5/23/2023 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Qil Life Monitor
Ron Bubendorf 5/23/2023 Fix The Bottom Of The Front Bumper Cover
21789 [Scheduled Oil Change] 0.50 $15.00 $41.763455 $0.00 $56.76
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Nq_te Date Note
Ron Bubendorf 6/14/2023 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
21869 [Scheduled Oil Change] 0.50 $15.00 $41.763544 $0.00 $56.76
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooo01 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 7/11/2023 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Qil Life Monitor
21891 [Windshield Camera Mount Fell Off] 0.50 $15.00 $3.590000 $0.00 $18.59
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[J BwW3021 Re-glue Rear View Mirror
Modified By Note Date Note
Ron Bubendorf 7/17/2023 #543/21: 2021 Ford Utility Police Interceptor
Re-glue Rear View Mirror Mount For The Watchguard Dash Camera
1.50 $45.00 $69.050000 $0.00 $114.05

:
0 #4321
[] Fs4378

12/4/2025 10:15:45 AM

#543/21: 2021 Ford Utility Police Interceptor
Replace Fuel Fill Door Assembly
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Work Order Summary

L_wo# : : __Hours Labor Costs
543/21 [2021 Ford Utility Police Interceptor|
Modified By Note Date Note
Ron Bubendorf 7/272023 #543/21: 2021 Ford Utility Police Interceptor
Replace Fuel Fill Door Assembly
21936 [Scheduled Oil Change] 0.50 $15.00 $41.763544 $0.00 $56.76
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 8/2/2023 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
21977 [Brakes Replacement] 3.50 $140.00 $903.540002 $0.00 $1,043.54
Service Code Service Description
O #543/21 #543/21: 2021 Forci Utility Police Interceptor
[0 BRK6004 Inspect Brakes & Replace
Modified By Note Date Note
Ron Bubendorf 8/15/2023 #543/21: 2021 Ford Utility Police Interceptor
R&R Brake Pads And Rotors On All Four Wheels
21986 [Reprogram Transmission] 0.50 $15.00 $180.000000 $0.00 $195.00
Service Code Service Description
O #54321 #543/21: 2021 Ford Utility Police Interceptor
Modified By Note Date Note
Ron Bubendorf 8/16/2023 #543/21: 2021 Ford Utility Police Interceptor
Complaint Transmission Shifts Harshly
Took Vehicle To Nelson Auto Center And Found TSB 23-2250 And Updated PCM Software
Cleared TCM Adaptive Learn Shift Strategies, Performed Adaptive Lean Drive Cycle
22020 [Scheduled Oil Change] 0.50 $15.00 $41.763544 $0.00 $56.76
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ o000l Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 8/29/2023 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Qil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

22103 [Rear windows are not working] 3.00 $120.00 $159.250000 $0.00 $279.25
Modified By Note Date Note
L
Kevin Hanson 9/21/2023 Orderd a master window switch
Kevin Hanson 9/25/2023 Replaced master window switch and removed driver rear door panel and plug in switch

22107 [ Oil Change] 0.50 $20.00 $41.763636 $0.00 $61.76
Service Code Service Description
c
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
L
Kevin Hanson 9/25/2023 2000 mile service

22154 [Scheduled Oil Change] 0.50 $15.00 $43.613636 $0.00 $58.61
Service Code Service Description
D=
O #4321 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
| oo ry
Ron Bubendorf #543/21: 2021 Ford Utility Police Interceptor
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543/21 [2021 Ford Utility Police Interceptor/|

10/17/2023 0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Qil Life Monitor

22164 [Shot Gun Lock Modifaction] 0.50 $15.00 $0.624400 $0.00 $15.62
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
Modified By Note Date Note
[ J
Ron Bubendorf 10/20/2023 #543/21: 2021 Ford Utility Police Interceptor
Shim Out The Shot Gun Lock To Fit For New Shot Gun Stock With Flash-lite And Lazar Lite
22165 [Tire Replacement] 0.50 $15.00 $724.120000 $0.00 $739.12
Service Code Service Description
€ J
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
O 62307 Replaced All Four Tires By Pomp's Tire
Modified By Note Date Note
Ron Bubendorf 10/20/2023 #252: 2017 Dodge Ram 2500 4WD
Replaced All Four Tires By Pomp's Tire
22206 [Scheduled Oil Change] 0.50 $15.00 $43.563636 $0.00 $58.56
Service Code Service Description
L ]
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 11/7/2023 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

Ron Bubendorf 11/8/2023 Replaced Oil Pan Drain Plug, Drain Plug Was Leaking
22231 [Transmission Fluid Exchange Demonstration] 1.00 $45.26 $117.650000 $0.00 $162.91
Service Code Service Description
L J
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ TRANS 0001 Service Transmission (Change Transmission Fluid)
Modified By Note Date Note
[ " J
Ron Bubendorf 11/17/2023 #543/21: 2021 Ford Utility Police Interceptor
Had BG Products Come And Due A Demonstration On A New Transmission Fluid Exchange Machine On
This Vehicle
22248 [Scheduled Oil Change] 0.50 $15.00 $43.563636 $0.00 $58.56
Service Code Service Description
L a ]
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
( )
Ron Bubendorf 11/28/2023 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

22316 [Scheduled Oil Change] 0.50 $15.00 $43.563636 $0.00 $58.56
Service Code Service Description
L J
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ o001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
C ]
Ron Bubendorf 12/19/2023 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels
12/4/2025 10:15:46 AM Page 8



Work Order Summary

WO #

543/21 [2021 Ford Utility Police Interceptor]

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor

22336 [Replacement Battery] 1.00 $30.00 $197.211000 $0.00 $227.21
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[J BATS5202 Run Battery Test / Fail
[] BAT5204 R&R Battery
[ BAT5229 Replace Battery For Remote Door Locks
Modified By Note Date Note
L o |
Ron Bubendorf 1/3/2024 #543/21: 2021 Ford Utility Police Interceptor
Battery Goes Dead, Replaced Battery And Replaced Battery For Keyless Entry Fob
22366 [Scheduled Oil Change] 0.50 $15.00 $43.563636 $0.00 $58.56
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 1/16/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
22448 [Scheduled Oil Change] 0.50 $15.00 $43.563636 $0.00 $58.56
Service Code Service Description
[0 #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 2/13/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
22492 [Scheduled Oil Change] 0.50 $15.00 $68.536048 $0.00 $83.54
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ oootl Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 3/5/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Qil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
Ron Bubendorf 3/5/2024 Replaced Cabin Air Filter
22538 [Scheduled Oil Change] 0.50 $15.00 $42.956048 $0.00 $57.96
Service Code Service Description
[ #54321 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 3/26/2024 #543/21: 2021 Ford Utility Police Interceptor

12/4/2025 10:15:46 AM

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
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Work Order Summary

5

wgg SR R A <) 3 4 = @m ~ Labor C
3/21 [2021 Ford Utility Police Interceptor/
Added Oil Additive And Reset Oil Life Monitor
22599 [Scheduled Oil Change] 0.50 $15.00 $42.956048 $0.00 $57.96
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 4/23/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
22641 [Scheduled Oil Change] 0.50 $15.00 $42.956048 $0.00 $57.96
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ©oo1 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 5/14/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Qil Life Monitor
22702 [Scheduled Oil Change] 0.50 $15.00 $42.956048 $0.00 $57.96
Service Code Service Description
[ wsswrag |
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ 0001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
C stian)
Ron Bubendorf 6/5/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
22780 [Scheduled Oil Change] 0.50 $15.00 $62.906048 $0.00 $77.91
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ o001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 6/25/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
22870 [Scheduled Oil Change] 0.50 $15.00 $42.956048 $0.00 $57.96
Service Code Service Description
[0 #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ o001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 7/23/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
22905 [Warranty Recall ] 0.50 $15.00 $0.000000 $0.00 $15.00
12/4/2025 10:15:46 AM Page 10
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Work Order Summary
] __ Hours  LaborCosts

543721 [2021 Ford

Service Code

Utility Police Interceptor|

Service Description

[ s - *x 7%
O #543/21 #543/21: 2021 Ford Utility Police Interceptor

[0 WARRANTYI Warranty Work Vehicle Recall

Modified By Note Date Note

[ s

Ron Bubendorf 9/19/2024 #543/21: 2021 Ford Utility Police Interceptor

22906 [Check Engine Light Is On]

Service Code

Warranty Recall 23555 Vehicle Rollaway From DriveShaft Disconnect
1.00 $30.00 $3,721.410000 $0.00

Service Description

$3,751.41

O #543/21 #543/21: 2021 Ford Utility Police Interceptor

[ Sup6004 R&R Wheel Bearing Assembly Right Front

[0 SuUP6005 R&R Wheel Bearing Assembly Left Front

[ Sup6010 R&R Left Front Steering Knuckle

[ TRANS 0001 Service Transmission (Change Transmission Fluid)

[0 WARRANTYI Warranty Work Vehicle Recall

Modified By Note Date Note

Lo

Ron Bubendorf 10/31/2024 #543/21: 2021 Ford Utility Police Interceptor

22915 [Water Pump Replacement]

Took Vehicle To Nelson For Check Engine Light And To Have The Transmission Serviced, Also Found The
Front Wheel Bearings Need To Be Replaced And The Left Front Steering Knuckle. Check Engine Light

Code P0451
Replaced Fuel Tank Pressure Sensor Tube Assembly

5.00 $150.00 $225.050900 $0.00

Service Description

$375.05

Service Code

12/4/2025 10:15:47 AM

[ #545/2022 #545/2022: 2022 Ford Utility Police Interceptor
O s307 R&R Spark Plugs
[OJ BELT5700 R&R Alternator/Water Pump Serpentine Belt
[J BELT5701 R&R A/C Compressor Serpentine Belt
[J C€ss8s501 R&R Water Pump
Modified By Note Date Note
Ron Bubendorf 8/9/2024 #545/2022: 2022 Ford Utility Police Interceptor
R&R Water Pump, Alternator Belt/Water Pump Belt, A/C Compressor Belt, R&R Spark Plugs
22949 [Alternator Replacement] 2.00 $60.00 $927.960000 $0.00 $987.96
Service Code Service Description
[0 #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ALTS5801 Alternator Test / Check Charging System / System Fail
O ALTS5804 R&R Alternator
Modified By Note Date Note
Ron Bubendorf 8/27/2024 #543/21: 2021 Ford Utility Police Interceptor
Message Center Came On And Said AWD Fault, Electrical System Active Service Soon
Check And Found The Alternator Was Not Charging The Battery, Charge The Battery And Started The
Vehicle And Would Look To See If The Alternator Was Charging The Battery And It Would Charge For A
Few Seconds And Would Shut Off. Replaced Alternator And Run Another Test And Alternator Out Put Was
14.4 Volts And Would Not Shut Off
22982 [Screw In Left Rear Tire] 0.50 $15.00 $1.338400 $0.00 $16.34
Service Code Service Description
D #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ 6202 Repair Flat Tire, Plugged Tire
[0 6222 Left Rear
Modified By Note Date Note
Ron Bubendorf 9/9/2024 #543/21: 2021 Ford Utility Police Interceptor
Repair Flat Tire, Plugged Tire, Left Rear Tire
22983 [Scheduled Oil Change] 0.50 $15.00 $43.296048 $0.00 $58.30
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
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Work Order Summary

543/21 [2021 Ford Utility Police Interceptor|
Ron Bubendorf 9/9/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Qil Life Monitor

23072 [Nail In Right Rear Tire] 0.50 $15.00 $1.338400 $0.00 $16.34
Service Code Service Description
| e J
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ 6202 Repair Flat Tire, Plugged Tire
[ 6221 Right Rear
Modified By Note Date Note
[ )
Ron Bubendorf 9/23/2024 #543/21: 2021 Ford Utility Police Interceptor
Repair Flat Tire, Plugged Tire, Right Rear Tire
23134 [Tire Replacement] 0.50 $15.00 $142.000000 $0.00 $157.00
Service Code Service Description
£ - J
O #s43/21 #543/21: 2021 Ford Utility Police Interceptor
O 6203 Tire Replacement
[ 6206 R&R Tires (All Four)
[ 6285 By Pomp's Tire/Royal Tire
Modified By Note Date Note
L J
Ron Bubendorf 10/10/2024 #543/21: 2021 Ford Utility Police Interceptor

Tire Where Due For Replacement, Replaced All Four Tire By Pomp's Tire Service
Installed Four Used Tires Off Of #515/20 K-9 Unit

23136 [Engine Over Hearing] 3.00 $90.00 $7.100644 $0.00 $97.10
Service Code Service Description
|| e = J
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[] C€SS8505 Cooling System Service
Modified By Note Date Note
L J
Ron Bubendorf 10/10/2024 Check And Found Front Of The Radiator Covered With Lint And Cotton. Remove Radiator Fan, Coolant
Recover Reservoir And Spray Wash Radiator, Re Assemble And Fill Cooling System.
Ron Bubendorf 10/11/2024 #543/2021: 2022 Ford Utility Police Interceptor
Engine Over Heated
23201 [Scheduled Oil Change] 0.50 $15.00 $43.296048 $0.00 $58.30
Service Code Service Description
£ “ J
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ oool Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 11/5/2024 #543/21: 2021 Ford Utility Police Interceptor

0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Qil Life Monitor
23261 [Scheduled Oil Change] 0.50 $15.00 $43.826048 $0.00 $58.83

Service Code

Service Description

#543/21: 2021 Ford Utility Police Interceptor

'[] #543/21

[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note 7

Ron Bubendorf 11/26/2024 #543/21: 2021 Ford Utility Police Interceptor

23295 [Tire Replacement]

Service Code

12/4/2025 10:15:47 AM

0001: Change Oil and Filter & Check All Fluid Levels

0002: Inspect Air Filter, Change if Needed

0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank

Added Oil Additive And Reset Oil Life Monitor
1.00 $30.00 $0.000000 $0.00

Service Description

$30.00
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Work Order Summary

543/21 [2021 Ford Utt;lity Police Inter;'eptor/

[0 #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ #544/21 #544/21: 2021 Ford Utility Police Interceptor
[ 6206 R&R Tires (All Four)
Modified By Note Date Note
Ron Bubendorf 12/24/2024 #543/21: 2021 Ford Utility Police Interceptor
Removed The Four New Tires Off #544/21: 2021 Ford Utility Police Interceptor And Install On This
Vehicle
Reprogram Tire Pressure Sensors
#544/21 Has Engine Problem Not To Be Repaired
23296 [Scheduled Oil Change] 0.50 $15.00 $43.826048 $0.00 $58.83
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ ooot Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 12/16/2024 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Oil Life Monitor
23340 [Drivers Seat Repair] 0.50 $15.00 $224.500000 $0.00 $239.50
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ 3045 R&R Seat / Send Out And Have Repaired
Modified By Note Date Note
Ron Bubendorf 1/3/2025 #543/2021: 2021 Ford Utility Police Interceptor
R&R Seat And Have Seat Rebuilt By Finest Auto Trim
23414 [Scheduled Oil Change] 0.50 $15.00 $43.826048 $0.00 $58.83
Service Code Service Description
O #543/21 #543/21: 2021 Ford Utility Police Interceptor
[ o001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Ron Bubendorf 2/3/2025 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Qil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset QOil Life Monitor
0.50 $15.00 $603.860000 $0.00 $618.86

23439 [Tire Pressure Sensor Replacement]

Service Description

Service Code

[ #543/21 #543/21: 2021 Ford Utility Police Interceptor

O 62560 Replaced Tire Pressure Monitor Sensor Left Rear

[ 62561 Replaced Tire Pressure Monitor Sensor Right Rear

[0 62562 Replaced Tire Pressure Monitor Sensor Left Front

[ 62563 Replaced Tire Pressure Monitor Sensor Right Front
Modified By Note Date Note

L

Ron Bubendorf 2/12/2025 #543/21: 2021 Ford Utility Police Interceptor

23487 [Scheduled Oil Change]
Service Code
L

Complaint: Right Rear Tire Pressure Sensor Fault Come On The Message Center.

Had Nelson Ford Replaced The Right Rear Tire Pressure Sensor And I Was Leaving Nelson Ford The Left
Rear Tire Pressure Sensor Quit, So Took The Vehicle Back To Nelson Ford And They Installed Another
Sensor And That One Would Not Pregram. So Nelson Ford Ordered The Other Three Sensors And Had

Them Installed And Programed Today And Now The System Is Working Right.

0.50 $15.00 $43.826048

Service Description

$0.00

$58.83

0 #543721
O ooot

12/4/2025 10:15:47 AM

#543/21: 2021 Ford Utility Police Interceptor
Change Oil and Filters & Check All Fluid Levels
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543/21 [2021 Ford Utility Police Interceptor]

Modified By Note Date Note
Ron Bubendorf 3/12/2025 #543/21: 2021 Ford Utility Police Interceptor
0001: Change Oil and Filter & Check All Fluid Levels
0002: Inspect Air Filter, Change if Needed
0003: Check Tire Pressure & Inflate Tires To Proper Pressure
0004: Refill Windshield Washer Tank
Added Oil Additive And Reset Qil Life Monitor
23575 [Scheduled Oil Change] 0.50 $20.00 $43.826048 $0.00 $63.83
Service Code Service Description
O 0001 Change Oil and Filters & Check All Fluid Levels
Modified By Note Date Note
Kevin Hanson 4/21/2025 2000 MILE SERVICE
23578 [Leak at driver side flex pipe ] 1.20 $48.00 $232.320000 $0.00 $280.32
Modified By Note Date Note
Kevin Hanson 4/22/2025 Replace driver side flex pipe
23774 [Scheduled Transmission Service] 0.00 $0.00 $27.000000 $0.00 $27.00
Service Code Service Description
[ #543/21 #543/21: 2021 Ford Utility Police Interceptor
[0 TRANS 0001 Service Transmission (Change Transmission Fluid)
Modified By Note Date Note
HAGEN, IVAN 8/25/2025 #543/21: 2021 Ford Utility Police Interceptor
Service Transmission (Change Transmission Fluid)
75 61.70 $2,010.66 $11,363.920489 $0.00 $13,374.58
1 [2021 Ford Utility Police Interceptor| Totals : 75 61.70 $2,010.66 $11,363.920489 $0.00 $13,374.58
Grand Totals : 75 61.70 $2,010.66 $11,363.920489 $0.00 $13,374.58
Scheduled WOs Unscheduled WOs Total WOs Scheduled Costs Unscheduled Costs Total Costs

46.00

12/4/2025 10:15:47 AM

75.00 $2,638.517611

$10,736.062878

$13,374.580489
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